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MAGNA

FREQUENTLY ASKED QUESTIONS .

CAN | BOOK ADHOC SESSIONS?

Yes, subject to spaces being available on the date you require. For adhoc requests please email info@magnagroups.com or call 0333 012 4984

CAN | PAY WITH TAX-FREE CHILDCARE
OR CHILDCARE VOUCHERS?

Yes, Magna accept all Tax free Childcare and Childcare Vouchers payments If your provider has not currently registered us, please request Magna via your
providers website. Please note childcare payments take up to 10 days to be received from your provider and must be paid in advance of your first session.

WHAT IS CLASSED AS A LATE BOOKING
The term late booking is for booking request made on the day or after our office hours the night before your requested session. Late bookings have an additional
£5.00 charge, where possible please avoid booking on the day. Late bookings will need to be paid separately and in advance (childcare payments are not accepted).

CAN | SPREAD COST OF MY BOOKINGS

We understand affordability can be a concern, so we aim to support our families as much as possible. If you would like to arrange a payment plan
or require support to access funding schemes contact We strive to make our services available to all families.

WHY MUST | PAY IN ADVANCE

Payments made in advance (whether it be in full or through one of our flexible payment plans) allow us to accurately confirm attendance numbers and ensure we
always have enough staff present at our clubs in accordance with the latest Ofsted regulations and guidelines.

WHY DO WE BOOK SET DAYS EACH

HALF TERM? .

As an OFSTED registered provider we are required to follow strict ratios, we also want to ensure we can meet the childcare needs of our families. All Magna staff
are employed full time to ensure we provide consistency and quality of care. Knowing who is attending the half- term ahead, ensures we staff accordingly to care
for the number of children attending, keeping children safe and meeting regulatory requirements

IS THERE A SIBLING DISCOUNT

Yes, Magna offer automatic 10% sibling discount when booking your children’s sessions at the same.
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WHAT ACTIVITIES ARE AVAILABLR?

Everyday children will have the opportunity to participate in a carousal of specialist activities from:
MAGNA Sports, MAGNA Active, MAGNA creative, MAGNA Wellbeing - Please see activity timetables.

WHY DO SOME SESSIONS SHOW AS FULLY
BOOKED OR WAITING LIST ‘BOOKED'? .

Magna, are committed to meeting the childcare needs of our families, Ofsted have strict rules on the number of children we can safely accept as part of our
registration based upon the spaces we are permitted to use in our venues. Some days/sessions are more popular and can reach capacity. This is where booking in
advance for the half term ahead helps us staff accordingly and speak with our schools and Ofsted to safely access additional spaces where possible.

10% SIBLING DISCOUNT
Fully OFSTED registered, Tax-Free Childcare and
Childcare Vouchers accepted

Visit our website: Select your Select your Confirm your
WWWwW.magnagoups. venue that you chosen days and selection and pay via
com login or create would like your times that our secure online

an account child to attend suit you system

Remember, Magna accept childcare vouchers from all top suppliers and are of course OFSTED registered.
If you are having trouble booking online, please email us at info@magnagroups.com or call us on
0333 012 4984, and we will be happy to help.
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